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Module | — Regulatory Guidelines on Customer Service and Consumer Protection
e Consumer Education and Protection — An overview
¢ RBI guidelines on KYC and Customer Service
¢ RBI Integrated Ombudsman Scheme
Module Il - Digital Financial Services and consumer protection
o Digital Payment Products - Overview, Features & Safeguards
e RBI Guidelines on Digital Payment Services & Products — A Consumer Protection
Perspective
Module Ill = Grievance Redress — Operational Aspects
e Resolution of complaints relating to PPIs
¢ Root Cause Analysis of Complaints
¢ Complaint Management System — Functionalities & demonstration
Module IV — Behavioural Perspectives
¢ Role of effective communication in providing customer service and handling customer

grievances
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Total Tuition Fees
per participant

including GST
Sr. No Group (in Rs.)
(Total number of
hours =13)
1 3835

NBFCs and Companies

PLEASE DON'T REMIT THE PAYMENT THROUGH RTGS. PLEASE MAKE THE PAYMENT BY NEFT ONLY

In terms of section 48 of RBI Act 1934, RBI is exempted from payment of Income Tax or
Super Tax on any of its Income, Profits or Gains. Nominating institutions should,

therefore, not deduct TDS on the Programme Fees.
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